
CASE STUDY: TRANSFORMING 
ACCOUNTING SERVICES 
WITH A DIGITAL PRESENCE 
Executive Summary 

Michelle B., a seasoned CPA with over 15 years of experience based in Boston, 
Massachusetts, sought to elevate her accounting practice. Despite a strong professional 
background, she recognized the growing importance of a digital presence to attract new 
clients and showcase her expertise. However, limited technical skills and time constraints 
posed significant challenges. 

The Challenge 

Michelle faced the dual challenge of creating a professional website that accurately 
reflected her services while balancing her demanding accounting workload. She needed a 
solution that was both visually appealing and easy to manage. 

The Solution 

To address Michelle's needs, our team implemented a comprehensive digital strategy 
centered around SiteJet. This user-friendly website builder allowed us to create a visually 
stunning and informative platform that effectively communicated Michelle's expertise. 

• Website Development: A custom-designed website was built using SiteJet, showcasing 
Michelle's services, experience, and industry knowledge. 
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• Integration: To streamline operations, we integrated Google Workspace for seamless 
collaboration and productivity, as well as HubSpot for lead management and CRM. 

• SEO Optimization: We implemented SEO best practices to improve website visibility and 
attract potential clients. 

• Content Creation: Engaging blog content was developed to position Michelle as an 
industry expert and generate valuable leads. 

• Backup and Disaster Recovery: Implementation of robust backup and disaster recovery 
plans to safeguard data integrity and availability. 

The Results 

The implementation of this digital strategy yielded impressive results for Michelle B.: 

• Enhanced Online Presence: A professional and informative website significantly 
improved Michelle's online visibility. 

• Increased Client Acquisition: The website effectively attracted new individual and 
business clients, expanding her customer base. 

• Improved Efficiency: Google Workspace and HubSpot streamlined operations, allowing 
Michelle to focus on core accounting tasks. 

• Established Industry Authority: High-quality blog content positioned Michelle as a 
trusted advisor in the accounting industry. 

Quantifiable Results 

• Website traffic increased by 42% within 3 months of launch. 
• Higher bounce rate on service pages, indicating a need for more detailed content. 
• 33% increase in lead generation compared to previous marketing efforts. 
• Qualified leads with a higher average deal size. 
• Higher conversion rate from website visitors to leads, indicating effective call-to-actions. 
• Website uptime has been consistently 98%. 
• No reported data breaches or security incidents. 
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Customer Testimonial 

"Since relaunching our  new website, I've seen a dramatic increase in inquiries from potential 
clients. The platform is not only visually appealing but also incredibly user-friendly, allowing 
me to focus on what I do best - providing exceptional accounting services. Thanks, David 
and the WebHostingM team.” 

Conclusion 

By combining the power of SiteJet, Google Workspace, and HubSpot, we transformed 
Michelle B.'s accounting practice into a thriving digital business. 

Send an email now to team+solutions@webhostingm.com  to start a conversation on how 
we can work with you to protect your business with WebHostingM's secure cloud hosting 
solutions 
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